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Overview

This document explains the steps to properly validate that the core group of JMP Clinical
tiles installed on a PC running the Windows® operating system are complete and correct.
You do this by comparing the installed files to a master benchmark file list supplied by
JMP Clinical.

Download the script and benchmark files, called
JMPClinical-InstallerValidation-17.exe, from the JMP website (at
https://www.jmp.com/qualitystatement). This file is a self-extracting executable that
creates a folder of files on your computer. This folder contains the necessary script and
benchmark files.

The benchmark files use official checksums to compare your installation to the official
JMP Clinical installation. A checksum is a value that allows comparisons of two entities.
In this case, we have sets of checksums to compare a select group of files that the JMP
Clinical installer installs on your computer.

The core files that your JMP Clinical installer installs on your computer should match the
official checksums, included in the benchmark, exactly. If one or more installed file’s
checksum do not match the expected checksums, the files are listed in the results window
for you to review. The comparison also lists core files that were expected to be installed
but are missing.

The steps to validate your JMP Clinical installation are simple:

1. The script automatically launches and the window shown in Figure 1.1 appears..
2. Run the Tool.
3. Interpret the Results.

Step 1: Launch the Validation Script

The validation script is named InstallerIQClinical.jsl. Since the validation script
is a JSL script, you can open the file using one of the following methods:

¢ Double-click the script in Windows Explorer.
* Open JMP Clinical 17 first and then select File > Open to open the script.

The second option is recommended if you installed more than one version of J]MP
Clinical.

The script automatically launches and the window shown in Figure 1.1 appears.


https://www.jmp.com/qualitystatement
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Figure 1.1 Launching the Validation Script
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The following files will be used to validate the JMP Clinical installation:

JMP-1700-WING4-AL.txt, IMPCLINICAL-1700-WING4- AL txt

-IMP product installation folder

|C:,"Program Files/SAS/IMPClinical 117/ | e

-Product File List

Documentation/de/Discovering JMP.pdf
Documentation/de/Menu Card.pdf
Documentation/de/Quick Reference Card. pdf
Documentation/Discovering IMP. pdf
Documentation/es/Discovering JMP.pdf
Documentation/es/Menu Card. pdf
Documentation/es/Quick Reference Card. pdf
Documentation/fr/Discovering JMP.pdf
Documentation/frfMenu Card, pdf
Documentation/fr/Quick Reference Card.pdf
Documentation/it/Discovering JMP.pdf
Documentation/it/Menu Card. pdf
Documentation/it/Quick Reference Card. pdf
Documentation/ja/Discavering JMP. pdf
Documentation/ja/Menu Card.pdf
Documentation/ja/New Features.pdf

File count = 3075
Validate JMP Files| [Clear selection|

-IMP Clinical add-in installation folder

C:\ProgramData\SAS\JMPClinical\17\

-Add-in File List

Addins/com.jmp.clinical/addin.def

Clinical/addin,jmpcust
Clinical/Add-in/IMPClinicalValidationRunner.jmpaddin
Clinical/Add-in/XPT Importer jmpaddin
Clinical/Add-in/xpt_to_sas7 bdat jmpaddin

Clinical/addinLoad js|

Clinical/addinLoadCommeon,js|
Clinical/AP|/example/ReviewManagementExample.cmd
Clinical/APl/example/ReviewManagementExamples.js|
Clinical/API/example/StudyManagementExample.cmd
Clinical/APl/example/StudyManagementExampleAddStudy.js|
Clinical/APl/example/StudyManagementExampleDeleteStudies.js|
Clinical/API/example/StudyManagementExampleGetinformation.js!
Clinical/API/example/StudyManagementExampleRefreshStudies.js|
Clinical/APl/example/StudyManagementExampleUpdateSnapshot,jsl
Clinical/API/IMPClinicalReviewAPLjsl

File count = 1053
[Validate JMP Clinical Files| [Clear selection|
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Step 2: Run the Tool

The benchmark files are included in the folder with the validation script and there is no
need for you to select the benchmark files. The tool assumes JMP Clinical has been
installed in the default locations (C:\Program Files\SAS\JMPClinical\17\ and
C:\ProgramData\SAS/JMPClinical\17\ for JMP Clinical 17) on your computer. You will
need to specify the location if you installed JMP Clinical to an alternate location.

Note: You will need to run the tool twice; once for the standard JMP files and once for the JMP
Clinical Add-in files

1. Specify the Installation Folder

The default installation folder on your Windows computer for JMP Clinical 17 is
C:\Program Files\SAS\JMP\17\.If youneed to test files installed in a different folder
or on a different computer, then click browse and navigate and point to the desired
location.

2. Run the Validation Tool

Highlight the JMP Clinical files in the file list that you want to validate, and then click
Validate.

To analyze all files, click Validate without selecting any individual files.

The comparison takes several seconds.

Repeat for the JMP Clinical Add-in files.

Step 3: Interpret the Results

In normal JMP Clinical fashion, the results are displayed in separate JMP Clinical
windows; one for the basic JMP components and one for the JMP Clinical Add-in
components. If all files match perfectly, then your results window looks like the windows
shown in Figure 1.2.

Figure 1.2 The Installation Is Correct

B% Difference Report - JIMP Clinical - m] * &8 Difforence Report 2 - MP Oinical  — = X |
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All components installed correctly All components installed correctly

o Save

In the example shown above, a computer with a fresh install of JMP Clinical 17.0 was
validated.
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Note: The windows appear the same. To differentiate them, make note of the order in which the
sets of components, JMP or Add-in, were validated. The report for the second set has a “2”
appended to the label.

To save the information, click Save and select a folder. The report file contains a list of
files that were installed by JMP Clinical and validated as correct by the benchmark file.

To avoid duplication, the report filename contains the JMP Clinical version and the date
and time the file was saved (for example,
IQValidJMPComponentsOct0320169-44-05AM. txt).

If file differences between your JMP Clinical installation and the benchmark file are
found, then your results windows look like the window in Figure 1.3.

Figure 1.3 The Installation Is Incorrect
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** Components do not match benchmark **
** Components do not match benchmark **
4 Difference Summary
Benchmark file = C:\MPClinical-InstallerValidation-17Mp-- | I Difference Summary
WING4-AL tet

In this example, the JMP Clinical 17.0 installation was updated to JMP Clinical 17.1.

Click the disclosure icon for Difference Summary to see the full report. See Figure 1.4.

Figure 1.4 The Difference Summary Report for the JMP components
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Date: 24Jan20234:51:52 PM

** Components do not match benchmark **

4 Difference Summary
Benchmark file = C\JMPClinical-InstallerValidation- 17\ JMP-1700-

WING4-AL bt
Key = 02C408EBFCE3A3BBI0AD09B5ABFA1303
Install directory = /C:/Program Files/SAS/JMPClinical/ 17/

Total distinct differences = 391

Contents differ from benchmark = 391 (2 critical)
Missing from installed image = 0

£ Difference Details

[* Contents differ from benchmark
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This report shows that 391 files differ from what was expected but that no files are
marked as missing.

Notice that two of these file differences are marked as critical. Also note that the
benchmark filename appears at the top of the Difference Summary.

A similar result is seen for the JMP Clinical Add-in .

Figure 1.5 The Difference Summary Report for the Clinical Add-in components
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Date: 24Jan20234:52:13 PM

** Components do not match benchmark **

4 Difference Summary

Benchmark file = C:\JMPClinical-InstallerValidation-
17TUMPCLINICAL-1700-WING4-ALbd

Key = 1DAQ3BCCADBAIA239E1DDFSBFT21706E

Install directary = C\ProgramData\SAS\MPClinical\ 17

Total distinct differences = 118
Contents differ from benchmark = 111
Missing from installed image = 7
£ Difference Details
[ Contents differ from benchmark

[* Missing from installed image

This report shows that 118 files differ from what was expected and that 7 files are marked
as missing.

Files Are Marked as Different

Click the disclosure icon for Contents differ from benchmark to see a list of files that are
different from what was expected. Figure 1.6 shows that report.
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Figure 1.6 Difference Details: JMP Contents differ from benchmark Report
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Install directory = /C:/Program Files/SAS/IMPClinical/17/

Total distinct differences = 391
Contents differ from benchmark = 391 (2 critical)
Missing from installed image = 0

4 Difference Details

< Contents differ from benchmark

# |Severity |Filename
1 Critical  jmp.exe

2 JmpCLR.dIl
3 Critical jmpcs.dil

4 JmplmportHDF5.dIl
5 Jmptojava.dil

<] Jmptojavad2.dil

T Jjmptojava93.dil

g Jmptojavad4.dil

9 libbz2.dll
10 libcurl.dll
11 Resources/IMP-de.xstr
12 Resources/IMP-en.xstr
13 Resources/JMP-es.xstr
14 Resources/IJMP-fr.xsir
15 Resources/IMP-it.xstr
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Files listed here are installed files that have a checksum that does not match the checksum

of the file that was used by the installer. Files can differ for several reasons:

* You pointed to an incorrect benchmark file.

¢ The JMP Clinical installation is not correct.

¢ Files listed here were corrupted during the installation process.

¢ Files from a previous installation of JMP or JMP Clinical still remain on your com-

puter.

First, ensure that you used the proper benchmark file. If you did, then you should
consider uninstalling and then re-installing JMP Clinical, as follows:

1. Uninstall JMP Clinical using the Windows Add or Remove Programs utility.

2. Delete any remaining files that were installed by JMP Clinical by deleting the

installation folder and all its contents. The default folder is located in C: \Program

Files\SAS\JMP\17.
3. Re-install JMP Clinical.
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Notice that the ymp . exe file and some other files are noted as Critical. Some files are
noted as critical because they are essential to the proper execution of JMP Clinical. For
example, the JMP Clinical executable file is critical, but a sample data file would not be
noted as critical.

Files Are Marked as Missing

Click the disclosure icon for Missing from Installed Image to see a list of files that are
missing from your JMP Clinical installation. Figure 1.7 shows that report.

Figure 1.7 Missing Details: JMP Clinical Contents missing from benchmark Report

&
File Edit Tables Rows Cols DOE Analyze Graph Tools View Window Help
ARG s pdaEA|Q iN?2s0 O ra+,

Date: 24Jan20234:52:13 PM

** Components do not match benchmark **

4 Difference Summary
Benchmark file = C\JMPClinical-InstallerValidation-
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Install directary = Ch\ProgramData\SASMPClinical\ 17
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Missing from installed image = 7

4 Difference Details

[ Contents differ from benchmark
4 Missing from installed image

# |Severity |Filename

1 Clinical /APl example/Automated TemplateRunReviewSave, sl
Clinical/APl/example/DataTable5criptExample,js|
Clinical/APl/example/Driverjs|
Clinical/APl/example/StudyManagementExampleChangeFolders,js|
Clinical/APl/example/StudyManagementExamplePrecomputeProfileData.js|
Clinical/API/JMPClinicalReviewAPl b
Clinical/ProcessLibrary/ConsortFlowDiagram,js|
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Seven files specified in the benchmark file are missing from the current JMP Clinical installation.

If you any files are listed as missing from the installation, and you selected the correct
benchmark file, consider re-installing JMP Clinical.

Technical Support

If you have questions about how to use this validation script or how to interpret results,
please contact JMP Technical Support at jmp.com/support.



https://www.jmp.com/support
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Note: Before contacting JMP Technical Support for assistance, ensure that you used the
correct benchmark file.
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