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JMP® Student Edition Download and Installation Guide (Aug 2026) 

Go to jmp.com/student.Select Get JMP for free! 

Select Get started at My JMP on the instruction page. 

http://www.jmp.com/student
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1. Creating your MyJMP Account

1a. You will be asked to enter your email, which will either sign you into your MyJMP account if you 
have one, or create one if you don’t. After entering your email, click Verify. 
* Note: You need to use your email address from your academic institution.

1b. You will be sent an email from no-reply@jmp.com with a verification code. 
Enter the verification code and click Verify. 
* Note: if you don’t find the email in your Inbox after a few minutes,

   - 
 
 
 
 
 

Check your SPAM or Junk folder. 
- Click Verify again and wait a few minutes. 

   - Add ‘no-reply@jmp.com’ to your contacts or safe senders list in your email client, 
 and select to Resend Code. 
- Click Verify again and wait a few minutes. 
- If still no email appears after, contact JMP technical support at support@jmp.com. 

mailto:no-reply@jmp.com
mailto:support@jmp.com
mailto:no-reply@jmp.com
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1c. Read and accept the MyJMP account Terms of Use (if prompted). 
* Note: you will not be asked to do this if you have already set up a My JMP account
   and accepted the Terms of Use. 

2. Academic Usage

Provide the requested information in this form and select to Accept the JMP Academic License
Agreement. Click Next.

*Note: Some users may be required to provide us with additional information to verify your eligibility 
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3. Verifying your academic status

 3a. Click Start to verify your academic status. 

3b. Enter the name of your institution and select it from the list provided in the dropdown. 

If your school is listed, you’ll be sent to your institution’s unique login page to verify your 
affiliation with your school. Login with your username and password for your institution. 
After successfully logging in, you should be sent directly to JMP’s software download page 
(step 4). Note: JMP does not receive your login credentials. 

• If you’re institution isn’t listed, select “Can’t find your institution?”.
If you have an institution-provided email address, enter it and click Submit.
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If the email you provided verifies your academic status, you should receive an email with the 
following verification link. Click Continue. 

You’ll be sent directly to JMP’s software download page (step 4). 

* Note: if your email is unable to verify your academic status, you’ll be presented with a form
for you to supply information to demonstrate ‘Proof of Eligibility’. See Appendix.

• If you don’t have an institution-provided email address, select that option. You’ll be
presented with a form for you to supply information to demonstrate ‘Proof of Eligibility’.
See Appendix.
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4. Downloading and Installing JMP Student Edition software

When the verification process is complete, you’ll be taken to the software download page 
with installers for Windows and Mac Operating Systems. Download the desired one, and 
follow the installation steps on page 7 or 8. 
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Installing JMP Student Edition for Mac operating system: 

MAC 1.  The JMP Installer will be downloaded to your computer.
Depending upon the speed of your internet connection, this may take a few minutes. The file will 
appear in your Downloads folder. 

    

    

    

    

MAC 2. Open the JMP Installer by double-clicking on the file. 

MAC 3. The JMP Installer window will open. To begin the installation process, double-click on the 
JMP.pkg file. 

MAC 4. Follow the steps to install JMP Student Edition by selecting Continue. Next, click Install. 
Click Close when completed.

JMP_19_Student_Edition.dmg 
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Installing JMP Student Edition for Windows operating system: 

WIN1. The JMP Installer will be downloaded to your computer. 
Depending upon the speed of your internet connection, this may take a few minutes. The file will 
appear in your Downloads folder. 

      

      

     

      

WIN2. Open the JMP Installer by double-clicking on the file. 

WIN3. To begin the installation process, confirm that you wish to allow the app to make 
changes to your device by clicking Yes. Then choose Setup to extract the installation files. 

WIN4. Follow the steps to install JMP Student Edition by selecting Next. Click Install and then Finish 
when completed.

JMP_19_Student_Edition.exe 
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Opening JMP Student Edition  

When you launch JMP Student Edition for the first time, you’ll be prompted to activate it by logging into 
your My JMP account via your email.  

A verification code will be sent to your email. Enter it and then click Verify. 

JMP provides free resources to help you learn to use the software quickly and efficiently 
for your class. 

• New to JMP? Begin with our 45-minute Getting Started with JMP tutorial.
• How do you perform specific analyses? The Learning Library provides two-minute videos with step-by-

step instructions and corresponding one-page summaries for most of the common analyses in statistics
courses.

• Looking for more learning resources? Visit the academic webinar library or Learn JMP for other learning
materials.

• Have other questions? Head over to the JMP User Community to interact with other users and find the
latest information.

PAGE: 9 

https://www.jmp.com/en_us/events/getting-started-with-jmp.html
http://www.jmp.com/learn
https://www.jmp.com/en_us/academic/academic-webinars.html
https://community.jmp.com/t5/Learn-JMP/ct-p/learn-jmp
https://community.jmp.com/
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APPENDIX 

If you are unable to successfully complete the download/installation process, 
visit our FAQ page for answers to problems that you may be having. 
If you have followed all the instructions and still need help, reach out to our Technical Support 
Team at support@jmp.com. 

• Verification of Academic Status
If we were unable to verify your academic status in step 3, you will be sent to this page where you
will be asked to provide us with proof of eligibility. Complete the form including uploading images
of requested documentation.

https://www.jmp.com/en_us/academic/jmp-student-edition/faq.html
mailto:support@jmp.com
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Once your eligibility has been confirmed (typically within one business day), you’ll receive an email 
from request@proxi.id with a verification code and a link to return to the verification app. Click the 
link and enter your email address and the verification code. 

You’ll be sent to JMP’s software download page (Step 4 on page 6). 

• Releasing Block
Some users may have been initially blocked during the process of setting up a MyJMP account in
step 1. You will need to complete this form for us to verify your eligibility.

Once we release the block (typically within one business day), you’ll receive an email confirming 
this. You’ll be required to return to jmp.com/student to being the process again. 
*Note: You need to use the same email.

mailto:request@proxi.id
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